
If you require information or wish to complain about any aspect of Prudential’s service, 
please contact Prudential in writing at: 
 
Universities AVC Administration 
Prudential  
Abbey Gardens 
55 Kings Road 
Reading 
Berkshire 
RG1 3AH 
 
A copy of our complaints procedure is detailed below. 
 
If you are not satisfied with our response, you may be able to take your complaint to: 
 
The Financial Ombudsman Service 
South Quay Plaza 
183 Marsh Wall 
London 
E14 9SR 
Telephone 0845 080 1800 
 
The Pensions Ombudsman 
11 Belgrave Road 
London 
SW1V 1RB 
Telephone 020 7834 9144 
 
The Pensions Advisory Service 
11 Belgrave Road 
London 
SW1V 1RB 
Telephone 0845 601 2923 
 
These are free services.  Using them will not affect your legal rights. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Prudential Complaints Procedure 

 
“Any expression of dissatisfaction whether justified or not” 

 
 

Complaint received  
 
 
 
 

If an administration 
complaint: 

Obtain administration 
details 

If complaint refers to 
financial advice: 

Log on complaint 
database and 
acknowledge  

Obtain administration 
details 

If accept, offer 
explanation, 
corrective action or 
resolution.   

Assess case, make 
decision. Obtain ex-

representative report 
if possible. 

If refute, refer to main 
scheme managers or 
trustees, plus 
regulatory bodies 

If refute, refer 
customer to OPAS or 
Pension Ombudsman  

Assess case, make 
decision. 

If accept, offer 
resolution or refer to 
Ombudsman for 
resolution.   
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